February 19, 2003

To whom it may concern:

Shree Srinath has been instructing courses for CSC employees in the Hartford area over the past several
years. These courses have included various web-oriented and database technologies. Mr. Srinath’s
evaluation scores, from class students, have consistently been the highest for the instructors we have used
during this time period.

Below is a sampling of student comments regarding Shree’s performance:

“Excellent class. Shree made the concepts easy to understand. | would definitely recommend the
class to others, especially if Shree was the instructor."

“This was an excellent class. Shree’s grasp and presentation of the topics were outstanding. He
made the class very interesting. | would recommend this class particularly if Shree is the
instructor.”

“The instructor did a truly excellent job. One of the best classes | have taken.”

“High knowledge of subject matter and related terms and examples for entire class to recognize.”
“Shree makes the course interesting and fun. This is very rare in an instructor.”

“Instructor was excellent - real life examples to illustrate OOP concepts.”

“The instructor has a wonderful way of explaining with analogies and diagrams so the concepts
are easy to understand.”

“Shree was very patient with us and | think we all learned more than we ever thought we would. |
would definitely take another course that he was teaching.”

I highly recommend Mr. Srinath as an instructor with the highest professional standards. Please feel free
to contact me if you need additional information.

Sincerely,
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Stephen R. Warren

Learning Architect,
Applications Services Division
860-731-9397

swarren5 @csc.com
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